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Programming a Remote 

1. Cancel Remote 
a. Push the rear button (in the pin hole on the back of remote) once to 

cancel the remote.  
b. Wait until the blue light on front of the remote quits blinking. 

2. Program Remote 
a. Push the rear button again. 
b. While blue light is blinking, push all the control buttons of the remote in 

sequence in a clockwise direction beginning with the top button. 
3. Syncing the remote with the control box. 

a. Open the control box. 
b. Press the button that is located next to the antenna. A red light should 

begin blinking. 
c. While the red light blinks, push all the control buttons of the remote in 

clockwise direction beginning with the top button again. 
d. Wait until the red light stops blinking. 
e. Remote is now programmed. 

 

Troubleshooting a Remote 

1. Begin by working through the steps listed above for programming a remote. 
2. If this does not solve the issue, bring another remote and program it with the 

troubled Hawk. 
3. If the Hawk now works correctly, the 1st remote is bad and needs replaced. 
4. If the trouble still persists then call support. 


